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BAocAo
K~t qua khao sat mire dQhili long ciia ngU'01hoc

V~hoat dQng giang day cua giang vien
(Dimh cho hf)cphin Thi nghi?m - Thirc hanh}

Can cir K@hoach s6 5411KH-DHGTVT ngay 28/09/2021 cua Truong Dai hoc
Giao thong V~n UtiTP. H6 Chi Minh, vS viec ban hanh "K@hoach trien khai hoat dong
khao sat cac ben lien quan tai Truong Dai hoc Giao thong van tai Thanh pho H6 Chi
Minh nam hoc 2021 - 2022";

Can cu Quyet dinh s6 722/QD-DHGTVT ngay 02110/2021 cua Truong Dai hoc
Giao thong van tai Thanh ph6 H6 Chi Minh, vS viec ban hanh "Quyet dinh thanh l~p t6
khao sat cac ben lien quan tai Truong Dai hoc Giao thong v~n tai Thanh ph6 H6 Chi
Minh nam hoc 2021 - 2022;

Phong Quan ly chat hrong bao cao k@tqua khao sat rmrc dQ hai long cua nguoi
hoc vS hoat dQng dao t~o cua giang vien (Danh cho hQc phAn Thi nghi~m - Th\fc hanh)
nhu sau:

I. TONG QUAN VE KHAo SAT
1.M\lc dich khao sat:

- Khao sat muc dQ hiSu bi@tva S\f hai long cua nguai hQc vS ho~t dQng dao t~o
cua giang vien (Danh cho hQc phAn Thi nghi~m - Th\fc hanh) nhu: Ho~t dQng giang
d~y cua giang vien; ho~t dQng kiSm tra, danh gia k@tqua hQc t~p; tac phong su ph~m;
vS cac nQi dung, y ki@nkhac.

- K@tqua khao sat ngum hQc vS ho~t dQng dao t~o cua giang vien (Danh cho hQc
phAn Thi nghi~m - Th\fc hanh) la mQt trong cac din cu dS Truang, BQ mon nghien
cUu, diSu chinh, c6 kS ho~ch cai tiSn, nang cao chftt IUQ'llgcong tac dao t~o va ph\lc V\l
dao t~o nh~m dap lIng nhu cAucua nguai hQc va cac ben lien quan.

- Bao cao khao sat muc dQhai long cua nguai hQc vS ho~t dQng dao t~o cua giang
vien (Danh cho hQc phAn Thi nghi~m - Th\fc hanh) d6ng thai dS ph\lc V\l cho cong tac
quan ly, diSu hanh cua tanh d~o Nha truOng va ph\lC V\l cho cong tac bao dam ch§.t
IUQ'llgcua TruOng.

2. Yeu cAu:
- Nguai duQ'c l§.y y ki@ndanh gia cAn khach quan, trung th\fC, cong b~ng trong

vi~c cung c§.pthong tin vS cac nQi dung trong phi@ukhao sat.

- TruOng cac dan vi va ca nhan c6 lien quan cua dan vi cAnnghiem mc th\fc hi~n
dung quy trinh, phuang phap Ifty y ki@ndanh gia nguai hQc; c6 tinh thAn cAu thi vai
thong tin phan h6i illcac ben lien quan.
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- Vi~c luu gifr cac minh clnrng va tai li~u thuoc h6 sa luu trft nhu: Quyet dinh ban
hanh miu phieu, huang din thuc hien khao sat mire dQ hai long cua nguoi h9C v~ h01;1t
dong dao tao cua giang vien (Danh cho h9Cphan Thi nghiem - Thuc hanh) cua twang,
bao cao phan tich dir lieu, ... thea quy dinh.

3. Dai nrong khao sat
- Ngiroi h9C v~ h9Cphan Thi nghiem - Thuc hanh da tham gia khao sat.

4. ThOi gian khao sat:
- Thai gian khao sat: Til ngay 15/10/2021 d~n ngay 28/1 0/2021.

5. Phuong tlnrc thirc hi~n khao sat:
- Khao sat online bang phan mem PMT - EMS, nguoi hoc VaGtrang sv.ut.edu.vn

thirc hien khao sat (bieu miu google formlBM-YKSV-QLCL-03b);

- Dir lieu duoc thu thap va xu ly qua phan mem SPSS, Excel. .... ;

- Vi~t bao cao va xu ly s6 lieu.

II. NOI DUNG KET QuA KHAo SAT
1. Thuc trang sa phi~u d§ khao sat:, ,
- Tham gia khao sat co: 406 nguoi hQc ve hQc phan Thi nghi~m - Thvc hanh thuQc

cac nganh dao 1(;10cua Twang.
2. K~t qua khao sat va phan tich k~t qua khao sat
Muc dQdanh gia cua phi~u khao sat nhu sau:

Muc 1: Hoan toan kh6ng d6ng y;
Muc 3: EJ6ngy 1phdn

Muc 2: Kh6ngd6ngy
Muc 4: EJ6ngy

Muc 5:Hoan toan d6ngy
2.1.Tieu chi/Cau hoi 1: Trong bu6i hQcdiu tien, GV cung c§p/giOi thi~u diy

diI thong tin v@tai li~u hU'Cmgdin th1}'chanh, thi nghi~m cho sinh vien (SV)
Theo k~t qua khao sat, ta co thS th~y duQ'cs6 luqng NH co y ki~n hoan toan khong

d6ng y va khong d6ng y vai nQi dung Trong bu6i h9C dAu tien, GV cung c~p/giai thi~u
dAydu thong tin v~ tai li~u huang din thvc hanh, thi nghi~m cho sinh vien (SV) la 15
NH (3,69%), 1 NH (0,25%). Ben c1;1nhdo s6 nguai co y ki~n phan van, d6ng y va hoan
toan d6ng y IAnluqt la 18 NH (4,43%),121 NH (29,8%) va 251 NH (61,82%).

- K~t ua khao sat thS hi~n dum biSu d6

Tieu chi 1: Trongbugi hQcdau tien, GVcung
cap/giai thi~u day dUIthong tin ve tai Ii~u

htrang din th.,c hanh, thi nghi~mcho sinh vien

Hoan toan Khong dOngy Phanvan
khong dOng y

Dangy Hoan toan
dOngy
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2.2.Tieu chi/Cau hoi 2:NQidung thuc hanh bam sat tai li~u hurmg d§n
Theo kStqua khao sat, ta c6 th~ th~yduoc s6 IUQ'IlgNH c6 y kien hoan toan khong

d6ng y va khong d6ng y voi noi dung NQidung thuc hanh bam sat tai lieu huang d~n
la 16NH (3,19%), °NH (0,0%). Ben canh d6 s6 ngiroi c6 y kien phan van, d6ng y va
hoan toan d6ng y lfinhrot la 22 NH (5,42%), 132NH (32,51%) va 236 NH (58,13%).

- KStqua khao sat th~hien dum bi~ud6

Tieu chi 2: NQi:dung thlJ'c hanh bam: sat tai Ii~u
hU"angdin

• Hoan toan khOng dOng y. KhOng dOng y
II Ph~nv~n

• Hoan tocimdOng y
.f)()ngy

4%0%.%5 0

2.3. Tieu chi/Cau hoi 3: Giang vien hurmg d§n d~ hi~u
Theo kStqua khao sat, ta c6 th~ th~y duoc s6 IUQ'IlgNH c6 y kien hoan toan khong

d6ng y va khong d6ng y vai nQi dung Giang vien hmrng din d~ hi~u la 16 NH
(3,94%), 4 NH (0,99%). Ben qmh d6 s6 nguai c6 y kiSn phan van, d6ng y va hoan
toan d6ng y lfin luqt la 31 NH (7,64%),129 NH (31,77%) va 226 NH (55,67%).

- KStqua khao sat th~hi~ndum bi~ud6.

Hoan toan dOng y

f)()ng y

KhOng dOng y

Hoan toan khOng dOng y

2.4. Tieu chi/Cau hoi 4: Giang vien hU'Ongd§n v@an toan lao dQng trong qua
trinh thU'chanh

Th~okStqua khao sat, ta c6 th~ th~y duQ'cs6 IUQ'IlgNH c6 y kiSnhoan toan khong
d6ng y va khong d6ng y vai nQidung Giang vien huang d~n v~ an toan lao dQngtrong
qua trinh thlJc hanh la 14NH (3,45%), 2 NH (0,49%). Ben c~nh d6 s6 nguai c6 y kiSn
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phan van, d6ng y va hoan toan d6ng y IAn hrot la 34 NH (8,37%), l36 NH (33,5%) va
220 NH (54,19%).

- K~t qua khao sat th~ hien diroi bieu d6

Tieu chi 4: Gi.ang vien huang din. ve an toan lao
dQng trong qua trinh thl/"c hanh

220

2.5. Tieu chilCau hoi 5: Giang vien chi dftn each xii' If tinh huAng trong thuc
ti@nlien quan d~n nQi dung th\fc hanh

Theo k~t qua khao sat, ta c6 th~ thay duoc 86 hrong NH c6 y kien hoan toan khong
d6ng y va khong dong y voi nQi dung Giang vien chi d~n each xu ly tinh huong trong
thuc ti~n lien quan d~n nQi dung thirc hanh la 15 NH (3,69),2 NH (0,49%). Ben canh
d6 s6 nguoi c6 y kien phan van, d6ng y va hoan toan d6ng y IAn Iuqt la 32 NH
(7,88%),131 NH (32,27%) va 226 NH (55,67%).

- K~t qua khao sat th~ hi~n dum bi~u d6

Hoan toan Kh6ng dOngy Ph~nv~n
kh6ng dOngy

D(',ngy Hoan toan
dOngy

2.6. Tieu chilCau hoi 6: Giang vien th\fc hi~n cac thao tac mftu chinh xac
Theo k~t qua khao sat, ta c6 th~ thfty duQ'cs6 luQ'llgNH c6 y ki~n hoan toan khong

d6ng y va khong d6ng y v6i nQi dung Giang vien thvc hi~n cac thao tac m~u chinh xac
la 16 NH (3,94%), 4 NH (0,98%). Ben c~nh d6 86 nguai c6 y ki~n phan van, d6ng yva
hoan toan d6ng y IAnluqt la 28 NH (6,9%), 130 NH (32,02%) va 228 NH (56,16%).

- K~t qua khao sat th~hi~n du6i bi~u d6

Tieu chi 5: Giang vien chi din each x\.rIy tanh
huang trong thl/'c tiin lien quan den nQidung

thl/'chanh

Hoan toan Kh6ng dOngy Ph~nvan
kh6ng dOngy

Dongy Hoan toan
dOngy
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l1li Phanvan
_ Hoan toan dOng y

• Dang y

Tieu chi 6: Giang vien thvc hi~n cae thao tac
rnAu chinh xac

• Hoan toan khOng dOng y _ KhOng dOng y

2.7. Ti(~uchi/Can hoi 7: Trurrc khi ki~m tra/danh gia mfm hoc, GV hireng din
SV dfly du v~ nQidung on t~p va each thirc tl}'on t~p

Theo kSt qua khao sat, ta c6 th~ th~y duoc s6 hrong NH c6 y kien hoan toan khong
d6ng y va khong d6ng y voi nQi dung Tnroc khi kiem tra/danh gia man hoc, GV huang
d~n SV d~y du v~ nQi dung on t~p va each thirc nr on t~p la 14 NH (3,45%), 1 NH
(0,25%). Ben canh d6 s6 nguoi c6 y kien phan van, d6ng y va hoan toan d6ng y 1~n
1UQ't1a 19 NH (4,68%), 135 NH (33,25%) va 237 NH (58,37%).

- KSt qua khao sat th~ hi~n dum bi~u d6

Dangy

Tieu chi 7: TrU'o-c khi kiern tra/danh gia man
hQc,GV hU'o-ng din SV day dit ve nQi dung on

tip va each thli'c tV'on tip

Hoc1mtoan dOng y

Phanvan

KhOng dOng y

Hoi:m toan khOng dOng y

2.8. Tieu chi/Cau hoi 8: Hinh thli'c va nQidung ki~m tra, danh gia mon hQCsat
vO'id~ cU'on~chi ti~t va dam bao ~hu~n dflu r~ ,

Theo ket qua khao sat, ta c6 the thay duQ'Cso 1uQ'llgNH c6 y kien hoan toan khong
d6ng y va khong d6ng yvai nQi dung Truac khi ki~m tra/danh gia man hQc, GV huang
d~n SV d~y du v~ nQi dung on t~p va cach thuc 1\f on t~p 1a 14 NH (3,45%), 2 NH
(0,49%). Ben qmh d6 s6 nguai c6 y kiSn phan van, d6ng y va hoan toan d6ng y 1~n
1uQ't1a 19 NH (4,43%), 136 NH (33,5%) va 236 NH (58,13%).

- KSt qua khao sat th~ hi~n duai bi~u d6
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Tieu chi S: Hinh thu-c va nQi dung .kiern tra, danh
gia rnan h9C sat vai de ct.rang chi tiet va darn

bao chuiC'ndau ra

236

2.9. Tieu chi/Cau hoi 9: SV dU'Q'cph6 bi~n diy dti cac quy djnh v~ ki~m tra,
danh gia KQHT

Theo kSt qua khao sat, ta c6 thS thfiy duoc s6 hrong NH c6 y kiSn hoan toan khong
d6ng y va kh6ng d6ng y voi nQi dung SV duoc ph6 bien dfty du cac quy dinh vS kiem
tra, danh gia KQHT la 14 NH (3,45%), 2 NH (0,49%). Ben canh d6 s6 nguoi c6 y kiSn
phan van, d6ng y va hoan toan d6ng y lftn hrot la 14 NH (3,45%), 130 NH (32,02%) va
246 NH (60,59%).

- KSt qua khao sat thS hien dum bieu d6

Hoan toan KhOng (le.ng y Phanvan
khOng de.ng y

i:)Clng y Hoan toan
de.ng y

2.10. Tieu chi/Cau hoi 10: Cac phU'O'ngphap ki~m tra, danh gia KQHT da
d~ng, dam bao dQgia trj, dQtin c~y va SI}' cong b~ng

Theo kSt qua khao sat, ta c6 thS thfiy duQ'cs6 luQ'IlgNH c6 y kiSn hoan toan kh6ng
d6ng y va kh6ng d6ng y v6i nQi dung Cac phuong phap kiSm tra, danh gia KQHT da
d~ng, dam bao dQgia tri, dQ tin c~y va S\l c6ng bfug la 14 NH (3,45%), 2 NH (0,49%).
Ben c~nh d6 s6 nguai c6 y kiSn phan van, d6ng y va hofm toan d6ng y Iftn luQ't la 15
NH (3,69%), 139 NH (34,24%) va 236 NH (58,13%).

- KSt qua khao sat thS hi~n du6i biSu d6

Tieu chi 9: .sVdllQ'e pho bien day du; cac quy
dinh ve kiern tra, danh gia KQHT

Hoan toan KhOng dOngy Phanvan
khOng dOngy

D'Ongy Hoan toan
dOngy
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Tit!u chi 10: Cac phU"O"ngphap kiE!n1tra, danh gia
KQHTda dfillng,darn bao de;,gia tl"i, dQ tin ciy va

sv cong b~ng

• Hoan toan khong dOng y. Khong dOng y
B Phanvan

• Hoan toan dOng y
_D5ngy

2.11. Tieu chi/Cau hoi 11: Cac ky thi ki@mtra, danh gia dam bao tinh nghiem
tuc, khach quan

Theo k~t qua khao sat, ta co thS thay diroc s6 hrong NH co y kien hoan toan khong
d6ng y va khong d6ng y voi nci dung Cac ky thi kiem tra, danh gia dam bao tinh
nghiem tuc, khach quan la 12 NH (2,96%), 1 NH (0,25%). Ben canh do s6 nguoi co y
kien phan van, d6ng y va hoan toan d6ng y I~n hrot la 16 NH (3,94%), 127 NH
(31,28%) va 250 NH (61,58%).

- K~t ua khao sat thS hien duoi biSu d6
Tieu chi 11: Cac ky thi kiern tra ..danh gia darn

bao tanh nghiern tuc, khach quan

.. ,
~.. .

Hoan toan dOng y

Dongy

Phan van

KhOng dOng y

Hoan toan khOng dOng y

2.12. Tieu chilCau hoi 12: K~t qua ki@m tra, danh gia dU'Q'cthong bao cong
khai cho SV

Theo k~t qua khao sat, ta co thS thfiy duQ'c s6 Iuqng NH co y ki~n hoan toan khong
d6ng y va khong d6ng y voi n9i dung K~t qua kiSm tra, danh gia duQ'c thong bao cong
khai cho SV la 14 NH (3,45%), 2 NH (0,49%). Ben c~nh d6 s6 nguai c6 y ki~n phan
van, d6ng y va hoan toan d6ng y I~n Iuqt Ia 18 NH (4,43%),130 NH (32,02%) va 242
NH (59,61 %).

- K~t qua khao sat thS hi~n duoi biSu d6
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Tieu chi 12: Ket qiua kii!,n tra, danh gia dU"Q"c.
thong bao cong khai cho SV

242

Hoan toan KhOngd6ng y
khOngd6ng y

Dong" Hoan toan
d6ngy

Ph~nv~n

2.13. Tieu chilCau hoi 13: K~t qua ki~m tra, danh gia dU'Q'cthong bao chinh
xac, kip thm d~ SV cal ti~n vi~c hec

Theo k~t qua khao sat, ta co thS thay diroc s6 hrong NH co y ki~n hoan toan khong
d6ng y va khong d6ng y voi n9i dung K~t qua kiSm tra, danh gia duoc thong bao chinh
xac, kip thai dS SV cai ti~n viec h9C la 15 NH (3,69%), 2 NH (0,49%). Ben canh do s6
nguoi co y kien phan van, d6ng y va hoan toan d6ng y lin hrot la 19 NH (4,68%), 126
NH (31,03%) va 244 NH (60,1%).

- K~t qua khao sat thS hien dum bieu d6

,-------"_._""---_._--------------------------,
Tieu chi 13:.Ket qua kiem tra, danh ghi dU"Q"c

thong bao chinh xac, kip thai de sv cai tien vi~c
hQc

Hoan toan KhOngd6ng y
khOngd6ng y

Dong" Hoan loan
dOngy

Ph~nv~n

2.14. Tieu chilCau hoi 14: Vi~c khi~u n~i v~ KQHT cua SV dU'Q'cGV xii' Iy,
giai quy~t kip thm, thoa dang

Theo k~t qua khao sat, ta co thS th~y duQ'cs6Iugng NH co y ki~n hoan toan khong
d6ng y va khong d6ng y vai n9i dung Vi~c khi~u n~i v~ KQHT cua SV duQ'c GV xu
Iy, giai quy~t kip thai, thoa dang Ia 15 NH (3,69%), 9 NH (2,22%). Ben c~nh do s6
nguai co y ki~n phan van, d6ng y va hoan toan d6ng y lin IuQ'tla 18 NH (4,43%),143
NH (35,22%) va 230 NH (56,65%).

- K~t qua khao sat thS hi~n dum biSu d6
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Tieu chi 14: Vi~c khieu n.~tive KQHT cua SV dU"'Q"c
GV xli' h/" giai quyet kip thai, thoa dang

.. Hoan toan khong dang y .. Khong d6ng y
• Phanvan
.. Hoan toan dang y

liliiii D<>ngy

2.15. Tieu chi/Cau hoi 15: GV ra vao 16]> hoc dung giit quy dinh, dam bao k~
hoach giang day

Theo kSt qua khao sat, ta co thS thfty dircc s6 IUQ11gNH co y kien hoan toan khong
d6ng y va khong d6ng y voi n<)idung GV ra vao lap h9C dung gio quy dinh, dam bao
kS hoach giang day la 16 NH (3,94%), 1 NH (0,25%). Ben canh do s6 nguoi co y kiSn
phan van, d6ng y va hoan toan d6ng y lfm hrot la 12 NH (2,96%), 109 NH (26,85%) va
268 NH (66,01 %).

- KSt qua khao sat thS hien dum bieu d6

4% 2% 4%

Tieu chi 15: GV ra vito lap h9Cd(ing gia quy
dinh, dam bao :kehO'itch giang dii.lY

Hoan toan d6ng y

D<>ngy

KhOng dang y

Hoan toan khong d6ng y

2.16. Tieu chi/Cau hoi 16: Trang phy.c khi len 16]> cua GV chinh t~va Ijch s1,f
Theo kSt qua khao sat, ta co thS thfty duQ'cs6 IUQ11gNH co y kiSn hoc:mtoan kh6ng

d6ng y va kh6ng d6ng y v6i n<)idung Trang phl,lc khi len 16'pcua GV chinh tS va lich
S\f la 15 NH (3,69%), 1 NH (0,25%). Ben c(;lnhdo s6 nguai co y kiSn phan van, d6ng y
va hoan toan d6ng y IAnluqt la 11 NH (2,71%), 108 NH (26,6%) va 271 NH (66,75%).

- KSt qua khao sat thS hi~n dum biSu d6
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Tieu chi 16: Trang phvc khi len lap cua GVchlnh
'te va lich s....

271

2.17. Tieu chilCau hoi 17: GV co thai dQ\fng xu, giao ti~p dung mire VOl SV
Theo kStqua khao sat, ta c6 th~ thay ducc s6 hrong NH c6 y kiSnhoan toan khong

d6ng y va khong d6ng y voi noi dung GV c6 thai dQirng xu, giao tiep dung rmrc voi
SV la 15 NH (3,69%), 1NH (0,25%). Ben canh d6 s6 ngiroi c6 y kicn phan van, d6ng
y va hoan toan dong y Ifm hrot la 11 NH (2,71%), 105 NH (25,86%) va 274 NH
(67,49%).

- KStqua khao sat th~hien dum bi~ud6

Hoi:mtoan Khong dOngy
khong dOngy

Hongy Hoan toan
dOngy

2.18. Tieu chilCau hoi 18: GV t~n tam, nhi~t tinh chi d~ycho SV
Theo kStqua khao sat, ta c6 th~ thftyduQ'cs6 1uQ'IlgNH c6 y kiSnhoan toan kh6ng

d6ng y va kh6ng d6ng y vai nQidung GV t~n tam, nhi~t tinh chi d~y cho SV 1a17NH
(4,19%), 2 NH (0,49%). Ben c~nh d6 s6 nguai c6 y kiSn phan van, d6ng y va hoan
toan d6ng y l~n 1uQ't1a 18NH (4,43%), 100NH (24,63%) va 269NH (66,26%).

- KStqua khao sat th~hi~ndum bi~ud6

Ph:lnv:ln

Tieu chi 17: GVco thai de) Lr'ngxu, giao tiep
dung m....c vai SV

Hoan toan KhOngdOngy
khOngdOngy

Dongy Hoan toan
dOngy

Phanvan



2.19. Tieu chi/Can hoi 19: GV co tac phong cua ngU'OiGV m§u muc
Theo k~t qua khao sat, ta co the thfty duoc so luong NH co y kien hoan toan khong

d6ng y va khong d6ng y voi noi dung GV co tac phong cua ngiroi GV m~u mire la 16
NH (3,94%), 2 NH (0,49%). Ben canh do s6 nguoi co y kien phan van, d6ng y va hoan
toan d6ng y l~n hrot Ia 15 NH (3,69%), 101 NH (24,88%) va 272 NH (67%).

- K~t qua khao sat th~ hi~n dum bieu d6.,---

, - ,- - --- ------- ------
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Tieu chi 18: GVtin tibn, nhi~t tlnh chi d~y cho
SV

_ Hoan toan khOng dOng y _ KhOng dOng y
.Phanvan
_ Hoan toan dOng y

_Dangy

4%

Tieu chi 19: GVco tac phong cua ngU'aiGVrn8u
rn....c

Hoiilmtoan dOng y

Dc;ngy

Phanvan

KhOng dOng y

Hoan toan khOng dOng y

2.20. Tieu chilCau hoi: Y ki~n khac
Theo k~t qua khao sat, ta co th~ thfty h~u h~t cac y ki~n t~p trung VaGcac nQi

dung:
+Giang vien tich Cl,IC,quan tam v€ vftn d€ h9C t~p cua sinh vien.
+ Rftt nhi~t tinh, t~n tam giup do sinh vien.
+ Th~y/C6 VaGdung gia, d~y d~y du, kh6ng lam lang phi thai gian.
+D~y dS hi~u, vui ve, dS chiu.

Phan tich k~t qua khao sat: Tll k~t qua khao sat da s6 cac tieu chi dap (mg duQ'cnhu
c~u cua nguai h9Cva duQ'cdanh gia hai long.

III. KET LU~N vA KlEN NGHI
1. K~t lu~n:



12

- Qua k~t qua khao sat tai cac Tieu chi/Canhoi khao sat rmrcd9 hai long cua ngiroi
hoc vShoat d9ng dao tao cua giang vien (Danh cho hoc phAnThi nghiem - Thirc hanh)
nhan thfrydai da s6 sinh vien hai long VOl cac hoat d9ng lien quan d~n c6ng tac dao tao
hoc phan Thi nghiem - Thirc hanh.

2. Ki~nngh]:
- US nang cao chfrthrong dao tao d~ nghi cac b9 phan lien quan xem xet, cai tien

nhirng n9i dung cua cac tieu chi danh gia khao sat nhan duoc nhieu y kien phan van,
kh6ngdong y hoac hoan toan khong d6ng y va nhu cAuhoc da dang cac mon giao due thS
chfrtdSd~xuat lanh dao nha tnrong xem xet, quy~tdinh trong thai gian tm.

Noi nhlj.n:
- T~p thSHinh d~o (dShie);
- Cae PhOng/Trung tamlKhoai
Vi~n/B9mon lien quan(dS t/h);
- LUll: VT, PQLCL.

KT.TRUONG PHONG
PHO TRUONG PHONG

Nguy~n Anh Tu§n



TRVONG BAl HOC GlAO THONG VAN TAl
THANH PHO HO CHi MINH

PHONG QUANLY CHAT LUQNG

S6:04/ BC-QLCL

CQNG HoA xX HQI cuu NGHiA VI~T NAM
DQc l~p - Tl}'do - H~nh phuc

TP.H6 ChiMinh, ngay 28 thang 04 ndm 2022

BAocAo
K~t qua khao sat mire dQhili long cua nguoi hoc

V~ hoat dQng giang day cua giang vien
(Danh cho hpcphin GDQPAN&GDTC)

Can cir KS hoach s6 5411KH-DHGTVT ngay 28/09/2021 cua Truong Dai hoc
Giao thong V~n tai TP. H6 Chi Minh, v~ viec ban hanh "KS hoach trien khai hoat dQng .
khao sat cac ben lien quan tai Truong Dai hoc Giao thong van tai Thanh ph6 H6 Chi
Minh nam hoc 2021 - 2022";

Can cir Quyet dinh s6 722/QD-DHGTVT ngay 02110/2021 cua Truong Dai hoc
Giao thong van tai Thanh ph6 H6 Chi Minh, v~ viec ban hanh "Quyet dinh thanh l~p t6
khao sat cac ben lien quan tai Truong Dai hoc Giao thong van tai Thanh ph6 H6 Chi
Minh nam hoc 2021 - 2022;

Phong Quan ly chat hrong bao cao k~t qua khao sat rmrc dQ hai long cua nguoi
h9C vS hoat dong dao t~o cua giang vien (Danh cho hQc ph~n Giao d\lc Qu6c phong &
Giao d\lc thS chllt) nhu sau:

I. TONG QUAN VE KHAo SAT
1.My.c dich khao sat:

- Khao sat muc dQ hiSu biSt va SlJhai long cua nguai hQc vS ho~t dQng dao t~o
cua giang vien (Danh cho hQc ph~n GDQP&GDTC) nhu: Ho~t dQng giang d~y cua
giang vien; ho~t dQng kiSm tra, danh gia kSt qua hQc t~p; tac phong su ph~m; vS cac
nQi dung, y ki~n khac.

- K~t qua khao sat nguai hQc vS ho~t dQng dao t~o cua giang vien (Danh cho hQc
ph~n GDQP&GDTC) la mQt trong cac can cu dS Truang, BQ mon nghien cUu, diSu
chinh, co kS ho~ch cai tiSn, nang cao chllt luqng cong tac dao t~o va ph\lc V\l dao t~o
nh&mdap ung nhu c~u cua nguai hQc va cac ben lien quan.

- Bao cao khao sat muc dQhai long cua nguai hQc vS ho~t dQng dao t~o cua giang
vien (Danh cho hQc ph~n GDQP&GDTC) d6ng thai dS ph\lc V\l cho cong tac quan Iy,
diSu hanh cua Hinh d~o Nha truOng va ph\lc V\l cho cong tac bao dam chllt Iuqng cua
TruOng.

2. Yeu cAu:
- Nguai duQ'c Illy y kiSn danh gia c~n khach quan, trung thlJc, cong b&ng trong

vi~c cung cllp thong tin v~ cac nQi dung trong phiSu khao sat.

- TruOng cac don vi va ca nhan co lien quan cua don vi c~n nghiem mc thlJc hi~n
dung quy trinh, phuong phap Illy y kiSn danh gia nguai hQc; co tinh th~n cftu thi vai
thong tin phan h6i ill cac ben lien quan.
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- Viec hru gifr cac minh chirng va tai lieu thuoc h6 sa hru trir nhu: Quyet dinh ban
hanh mftu phieu, huang dftn thirc hien khao sat mire do hai long cua nguoi hoc v~ hoat
dong dao tao cua giang vien (Danh cho hoc phfin GDQP&GDTC) cua tnrong, bao cao
phan tich dfr lieu, ... theo quy dinh,

3. DAi nreng khao sat

- Nguoi hoc v~ hoc phan GDQP&GDTC da tham gia khao sat.

4. Thiri gian khao sat:

- Thai gian khao sat: Ttl ngay 15110/2021 d~n ngay 28/10/2021.

5. Phuong thirc thuc hi~n khao sat:
- Khao sat online bing phan mem PMT - EMS, ngiroi hoc vao trang sv.ut.edu.vn

thuc hien khao sat (bieu mftu google formlBM-YKSV-QLCL-03c);

- Dfr lieu duoc thu thap va xu ly qua phan mern SPSS, Excel. .... ;

- Vi~t bao cao va xu ly s6 lieu.

II. NOI DUNG RET QuA KHAo SAT
1. Thuc trang s6 phi~u d§ khao sat: , ,
- Tham gia khao sat c6: 1034 nguai hQCve hQc phan GDQP&GDTC thuoc cac

nganh dao t~o cua TruOng.
2. K~t qua khao sat va phan rich k~t qua khao sat
Milc do danh gia cua phi~u khao sat nhu sau:

Mire 1: Hoan toan khong d6ng y;
Mire 3:D6ng y 1phdn

Mire 2: Khong d6ng y
Mire 4: D6ngy

Mire 5:Hoan toan d6nKy
2.1.Tieu chilCau hoi 1: Trong bu6i hQcdiu tien, GV cung c~p/gi6i thi~u diy

du thong tin v~ tai li~u hQct~p cho sinh vien
Theo k~t qua khao sat, ta c6 th~ th§.yduQ'cs6 IUQ1lgNH c6 y ki~n hoan toan khong

d6ng y va khong d6ng y v6i noi dung Trong bu6i hQc dfiu tien, GV cung c§.p/gi6i thi~u
dfiy dli thong tin v~ tai li~u hQc t~p cho sinh vien la 32 NH (3,1%), 6 NH (0,58%). Ben
c~nh d6 s6 nguai c6 y ki~n d6ng y 1 phfin, d6ng y va hoan toan d6ng y lfin luqt la 37
NH (3,58%),314 NH (30,37%) va 645 NH (62,38%).

- K~t ua khao sat th~ hi~n du6i bi~u d6
700 645

6

600

500

400

300

200

100 3732

o
Hoc1:mtoc1:m Khong d6ng y Phan van

khong d6ng y
Dongy Hoc1:mtoan

d6ng y
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2.2. Tieu chi/Can hoi 2: GV trinh bay ro rang muc tieu va yeu ciu mon hoc
Theo k~t qua khao sat, ta c6 th~ thay duoc s6 luong NH c6 y kien hoan toan khong

d6ng y va khong d6ng y voi noi dung GV trinh bay ra rang muc tieu va yeu c~u mon
hoc la 33 NH (3,19%),3 NH (0,29%). Ben canh d6 s6 nguoi c6 y ki~n d6ng y 1 phan,
d6ng y va hoan toan d6ng y l~n hrot la 34 NH (3,29%), 299 NH (28,92%) va 665 NH
(64,3%).

- K~t qua khao sat th~hien dum bieu d6

Khong dOng v,
3

Hoan toan
khong dOng ---"

)",33

2.3. Tieu chi/Csu hoi 3: Cac bal tip tip luyen cua GV dtra ra co phil hQ11vo;
nQi dung mon hoc

Theo k~t qua khao sat, ta c6 th~ thay duoc s6 hrong NH c6 y kien hoan toan khong
d6ng y va khong d6ng y v6i n9i dung Cac bai t~p t~p luy~n cua GV dua ra c6 phu hgp
v6i n9i dung mon hQc la 31 NH (6%), 6 NH (0,58%). Ben qmh d6 s6 nguai c6 y ki~n
d6ng y 1 ph~n, d6ng y va hoan toan d6ng y l~n lugt la 38 NH (3,58%), 311 NH
(30,08%) va 648 NH (62,67%).

- K~t qua khao sat th~ hi~n du6i bi~u d6.

Hoan toan dOngy 648

Dongy

Phan van

Khong d6ng y

Hoan toan khong dOng y

o 100 2.00 300 400 500 600 700
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2.4. Tieu chi/Cau hoi 4: GV co giii thich va thtrc hi~n thi pham dAy dii cac ky
thu~t dQng tac

Theo k~t qua khao sat, ta co th~ thay duoc s6 hrong NH co y kien hoan toan kh6ng
d6ng y va kh6ng d6ng y voi noi dung GV co giai thich va thuc hien thi pham d~y du
cac ky thuat d(>ngtac la 32 NH (3,1%), 8 NH (0,77%). Ben canh do s6 nguoi co y ki~n
d6ng y 1 phan, d6ng y va hoan toan d6ng y l~n hrot la 54 NH (5,22%), 323 NH
(31,24%) va 617 NH (59,67%).

- K~t ua khao sat th~ hien dum bieu d6

Tieu chi 4: GVco giai thich va th ....c hi~n thi ph~m day du
cac ky thu~t d(jng tik

617

Hoan toan Khong dOngy
khong dOng y

Dongy Hoan toan
dOngy

Phan van
1.- ._._" " _

2.5. Tieu chilCau hoi 5: GV th\fc hi~n cac thao tac miu chinh xac
Theo k~t qua khao sat, ta co th~ thfty duqc s6 lUQ'IlgNH co y ki~n hoan toan kh6ng

d6ng y va khong d6ng y v6i n(>idung GV thl!c hi~n cac thao tac miu chinh xac la
48 NH (4,64), 8 NH (0,77%). Ben c~nh do s6 nguai co y ki~n d6ng y 1 ph~n, d6ng y
va hoan toan d6ng y l~n luqt la 70 NH (6,77%), 319 NH (30,85%) va 589 NH
(59,59%).

- K~t ua khao sat th~ hi~n dum bi~u d6

Tieu chi 5: GV th\l'c hi~n cac thao tac miu chinh
xac

589

48
8

Hoan toan Kh6ng de.ngy Phan van
kh6ng dOngy

Dongy Hoan toan
dOngy

2.6. Tieu chilCau hoi 6: San bai, dy.ng cy.luy~n t~p: dAy du, An dinh
Theo k~t qua khao sat, ta co th~ thfty duQ'cs6 lUQ'IlgNH co y ki~n hoan toan kh6ng

d6ng y va kh6ng d6ng y v6i n(>idung San bai, dy.ng cy.luy~n t~p: dAy dii, An djnh la
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50 NH (4,84%), 33 NH (3,19%). Ben canh do s6 nguoi co y kien dong y 1 phan, d6ng
y va hoan toan d6ng y Ifin hrot Ia 113 NH (10,93%), 347 NH (33,56%) va 491 NH
(47,49%).

- K~t ua khao sat thS hien dum bieu d6

Tieu chl6: San bai, d\lng c\lluy~n tip: day dU.,
an dinh

IIIHoi:m to.an khong dOng Y IIIKhong dang y
IIIPhan van
IIIHoan toan dang y

IIIDong y

5% 3%

2.7. Tieu chi/Cau hoi 7: Truec khi ki~m tra/danh ghi mfm hQC,GV hurmg d~n
SV dAy dii v~ noi dung on t~p va each thirc t\l' on t~p

Theo k~t q~a khao sat, ta co thS thfty diroc s6 luong NH co y kien hoan toan khong
d6ng y va khong d6ng y voi nQi dung Truce khi kiSm tra/danh gia mon hoc, GV huang
d~n SV dfiy du vS nQi dung on t~p va each thirc ur on t~p Ia 33 NH (3,19%), 4 NH
(0,39%). Ben cc;mhdo s6 nguai co y ki~n d6ng y 1 phfin, d6ng y va hoan toan d6ng y
Ifin Iuqt Ia 37 NH (3,58%),342 NH (33,08%) va 618 NH (59,77%).

- K~t qua khao sat thS hi~n dum biSu d6

Tieu chi 7: Tn..,ac khi kiem tra/danh gia man
hqc, GVhU"angdin SVday du ve nQidung on

tip va cach thli'c tv on tip

Hoan toan dOng y

Dangy

Phanvan

KhOng dOng y

Hoan toan khOng dOng y

2.8. Tieu chi/Cau hoi 8: SV dU'Q'cphB bi~n dAy dii cac quy dinh v~ ki~m tra,
danh ghi KQHT

Theo k~t qua khao sat, ta co thS thfty duQ'cs6 Iuqng NH co y ki~n hoan toan khong
d6ng y va khong d6ng y vai nQi dung SV duQ'c ph6 bi~n dfiy du cac quy dinh vS kiSm
tra, danh gia KQHT Ia 32 NH (3,1%),3 NH (0,29%). Ben qmh do s6 nguai co y ki~n
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d6ng y 1 phan, d6ng y va hoan toan d6ng y l~n hrot la 42 NH (4,06%), 334 NH
(32,3%) va 623 NH (60,25%).

- K~t qua khao sat th~ hien duoi bieu d6

Tieu chi 8: SV dU'Q"cphobien day du cac q:uy
dinh ve ki~m tral danh gia KQHT

623

Hoamtoan Khong d6ng y Phanvan
khong d6ng y

Dongy Ho.antoan
d6ng y

2.9. Tieu chi/Can hoi 9: Cac phurrng phap ki~m tra, danh gia KQHT da dang,
dam bao dQ gia tr], dQ tin c~y va Sl}' cong bing

Thea k~t qua khao sat, ta co thS thay duoc s6 hrong NH co y kien hoan toan khong
d6ng y va khong d6ng y v6i nQi dung Cac phuong phap kiem tra, danh gia KQHT da
dang, dam bao dQ gia tri, dQ tin c~y va sir cong b~ng la 30 NH (2,9%), 8 NH (0,77%).
Ben c;;tnhdo s6 ngmJi co y ki~n d6ng y 1 ph~n, d6ng y va haan taan d6ng y l~n luqt la
41 NH (3,97%),342 NH (33,08%) va 613 NH (59,28%).

- K~t qua khaa sat thS hi~n dum biSu d6

Tieu chi 9: Cae phU"o-ngphap kiem tra, danh gia
KQHTda d~ng, dam bao dq gia tri, dq tin ciy va

"" ·b~5'"e.ong 1 ang

Hoan toan Khong dOngy Phanvan
khOngd6ng y

Dongy Hoan toan
dOngy

2.10. Tieu chi/Cau hoi 10: Cac ky thi ki~m tra, danh gia dam bao tlnh nghiem
tlic, khach quan

Thea k~t qua khaa sat, ta co thS thfty dUQ'cs6 luqng NH co y ki~n haan taan khong
d6ng y va khong d6ng y v6i nQi dung Cac ky thi kiSm tra, danh gia dam baa tinh
nghiem tUc, khach quan la 31 NH (3,0%), 7 NH (0,68%). Ben c;;tnhdo s6 nguai co y
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kien d6ng y 1 phan, d6ng y va hoan toan d6ng y lftnhrot la 42 NH (4,06%), 336 NH
(32,5%) va 618 NH (59,77%).

- KSt ua khao sat th€hien dum bieu d6
Tieu chi 10: Cacky thi kiem tra, danh gia dam

baa tinh nghiem tuc, khach q:uan
_ HOSIintoan khOng dOng y _ KhOng dOng y
liliiii Phanvan

_ Hoan toan dOng y
_D"bngy

2.11. Tieu chi/Cau hoi 11: K~t qua ki~m tra, danh gia dU'Q'cthong bao cong
khai cho SV

Theo kStqua khao sat, ta c6 th~ thay duoc s6 hrong NH c6 y kien hoan toan khong
d6ng y va khong d6ng y voi nQidung KSt qua kiem tra, danh gia duQ'cthong bao cong
khai cho SV la 31 NH (3,3%), 6 NH (0,58%). Ben canh d6 s6 nguoi c6 y kien d6ng y 1
phan, dong y va hoan toan d6ng y lftnIUQila 36 NH (3,48%), 343 NH (33,17%) va 618
NH (59,77%).

- KStqua khao sat th~hi~ndum bi~ud6

Tieu chi 11: Ket qua kiem tra, danh gia duQ"c
thong bao cong khai cho SV

Hoan toan dOng y

D"bngy

Phanvan

KhOng dOng y

Hoan toan khOng dOng y

2.12. Tieu chilCau hoi 12: K~t qua ki~m tra, danh gia dU'Q'cthong bao chinh
xac, kip thOi d~ SV cai ti~n vi~c hQc

Theo kSt qua khao sat, ta c6 th~ th~y duQ'cs6 IUQ'llgNH c6 y kiSn hoan toan khong
d6ng y va khong d6ng y v6i nQidung KSt qua ki~m tra, danh gia duQ'cthong bao chinh
xac, kip thai d~ SV cai tiSn vi~c hQcla 32 NH (3,1%), 5 NH (0,48%). Ben qmh d6 s6
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nguoi co y kien dong y 1 phan, d6ng y va hoan toan d6ng y IAnhrot la 41 NH (3,97%),
343 NH (33,17%) va 613 NH (59,28%).

- KSt qua khao sat thS hien dum biSu d6

Tieu chi 12: Ket qua ki~1Tltral danh gia duQ"c
thong bao chinh xac, kip thai d~ SVcai tien vi~c

hQc

613

Hoan toan Khong dOngy Ph~o v:1o
khong dOngy

Dongy Hoan toan
dOngy

2.13. Tieu chilCau hoi 13: Vi~c khi~u nai v~ KQHT cua SV dU'Q'cGV xii' Iy,
ghii quy~t kip thM, thoa dang

Theo ket qua khao sat, ta co thS th~y duoc s6 hrong NH co y kien hoan toan khong
d6ng y va khong d6ng y voi nQi dung Viec khieu nai v~ KQHT cua SV duoc GV xu
ly, giai quyet kip thai, thoa dang la 33 NH (3,19%), 5 NH (0,48%). Ben canh do s6
nguoi co y kien d6ng y 1 phAn, d6ng y va hoan toan d6ng y IAnluqt la 46 NH (4,45%),
339 NH (32,79%) va 611 NH (59,09%).

- Ket qua khao sat thS hi~n dum biSu d6

Tieu chi 13: Vi~ckhieu n'ilive KQHTclia SVduQ"c
GVxli" Iy, giai quyet kip thai, thoa dang

Hoan toan Khong dOngy Ph:1nvan
khong dOngy

Dongy Hoan toan
dOngy

'---------------------------------------'

2.14. Tieu chilCau hoi 14: GV ra VilO 16'p hQc dung giir quy djnh, dam bao k~
ho~ch giang d~y

Theo ket qua khao sat, ta co thS th~y dUQ'cs6 lUQ'llgNH co y kien hoan toan kh6ng
d6ng y va kh6ng d6ng y vai nQi dung GV ra van lap h9C dung gia quy dinh, dam bao
ke ho~ch giang d~y la 33 NH (3,19%),6 NH (0,58%). Ben c~nh do s6 nguai co y kien
d6ng y 1 phAn, d6ng y va hoan toan d6ng y IAn luqt la 34 NH (3,29%), 301 NH
(29,11%) va 660 NH (63,83%).
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- K~tqua khao sat th~hien dum bieu d6

Tieu chi 14: GVra vao lap hQcdung gia quy
cfinh, dam bao ke hOiJch giang diJY

_ Hoi:1n toim khong dOng y _ Khong dOng y
IIIPhan van
_ Hoan to an dOng y

_Dongy

2.15. Tieu chilCau hoi 15: Trang phuc khi len lop cua GV chinh t~va lich sl!
Theo k~tqua khao sat, ta c6 th~ thay duoc s6 hrong NH c6 y kien hoan toan kh6ng

d6ng y va khong d6ng y voi nQidung Trang phuc khi len lap cua GV chinh t~ va lich
sir 1a33 NH (3,19%), 6 NH (0,58%). Ben canh d6 s6 ngiroi c6 y ki~n d6ng y 1 phan,
d6ng y va hoan toan d6ng y l§.nhrot la 39 NH (3,77%),301 NH (29,11%) va 655 NH
(63,35%).

- K~tqua khao sat th~hi~ndum bieu d6------------------------------~
Tieu chi 15: Trang phv:e khi len lap eua GVchlnh

te va lieh SY'

2.16. Tieu chilCau hoi 16: GV co thai dQung xii', giao ti~p dung ml!c vOi SV
Theo k~tqua khao sat, ta c6 th~ th~y duQ'cs6 IUQ'llgNH c6 y ki~nhoan toan kh6ng

d6ng y va kh6ng d6ng y v6i nQidung GV c6 thai dQung xu, giao ti~p dung mvc v6i
SV 1a34 NH (3,29%), 5 NH (0,48%). Ben c~nh d6 s6 nguai c6 y ki~n d6ng y 1 ph§.n,
d6ng y va hoan toan d6ng y l§.n1uqt 1a31 NH (3,0%), 298 NH (28,82%) va 666 NH
(64,41%).

- K~tqua khao sat th~hi~ndum bi~ud6

Hoan toan dOng y

DClngy

Phanvan

Khong dOng y

Hoan toan khong dOng y
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Tieu chi 16: GV co 'thai cfQ u-ng x'::'-_,giao tiep
dung m....c vai SV

666

Hoan toan KhOngdOngy Phanvan
khOngdOngy

£>bngy Hoan toan
dOngy

2.17. Tieu chilCau hoi 17: GV t~n tam, nhi~t tinh chi day cho SV
Theo k~t qua khao sat, ta co thS thay duoc s6 hrong NH co y kien hoan toan khong

d6ng y va khong d6ng y voi nQi dung GV t~n Him,nhiet tinh chi day cho SV 1£134 NH
(3,29%), 3 NH (0,29%). Ben canh do s6 ngiroi co y kien d6ng y 1 phan, d6ng y va
hoan toan d6ng y Iftn hrot 1£134 NH (3,29%), 302 NH (29,2%) va 661 NH (63,93%).

- K~t qua khao sat thS hien dum bieu d6

Tieu chf17: GV t~n tarn_, nhi~t tinh chi d~y cho
SV

Hoan toan KhOngdOngy Phan van
khOngdong y

Dangy Ho.an to an
dOngy

2.18. Tieu chilCau hoi 18: GV co tac phong cua ngufri GV miu m\fc
Theo k~t qua khio sat, ta co thS thfty du<),c86 luqng NH co y ki~n hoan toan kh6ng

d6ng y va kh6ng d6ng y vai nQi dung GV co tac phong cua nguai GV m~u mvc 1£134
NH (3,29%), 4 NH (0,39%). Ben c~nh do s6 nguai co y ki~n d6ng y 1 phftn, d6ng y va
hoan toan d6ng y Iftn luqt 1£134NH (3,29%), 299 NH (28,92%) va 660 NH (63,83%).

- K~t qua khao sat thS hi~n dum biSu d6.
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Tieu chi 18: GV co tac phong cua ngU'ai GVmiu
rnvc

• Hean tean khOngd6ng 'if. KhOng dOng 'if
mil Ph:inv:in

II!IIII Hean tean dOng 'if
• Dong"

2.19. Tieu chilCau hoi 19: Cac mfm hoc hi~n nay co phil hQ1lvOi sinh vien
Theo kSt qua khao sat, ta c6 th~ th~y duoc s6 hrong NH c6 y kien khong d6ng y

voi nQi dung Cac man hoc hien nay c6 phil hQ'Pvoi sinh vien la 27 NH (2,61%). Ben
canh d6 s6 nguoi c6 y kien d6ng y la 1007 NH (97,39%), chiem dai da s6.

- KSt qua khao sat thS hien dum biSu d6

Tieu chi 19: Cac mon h<?chi~n nay c6 phu
hgp v6ti sinh vien
• Phu hQ'p • Khong phu hQ'p

3%

2.20. Tieu chi/Cau hoi 20: Nhu c§u cua Anh/Ch] v~ cac hoc ph§n
Theo kSt qua khao sat, ta c6 th~ th~y diroc s6 hrong NH c6 y kiSn nQi dung Nhu

d.u vS cac hQc phAn thuQc giao d\lc thS ch~t thuQc nhiSu nQi dung
hQc khac nhau nhu: B6ng chuySn 82 NH (7,92%), b6ng da 209 NH (20,21 %), B6ng
nem 6 NH (0,58%), b6ng ban 11 NH (1,06%), b6ng r6 72 NH (6,96%), boi IQi 62 NH
(6,0%), cAu long 234 NH (22,63%), thS d\lc nhjp di~u 95 NH (9,19%), co vua 118 NH
(11,4%), vo thu~t 136 NH (13,15%).

- KSt qua khao sat th~ hi~n dum biSu d6.
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Tieu chi 20: Nhu eAu ella Anh/Chi v~ cac hoe
phin .

Bong Bong Bong Bong Bong ro Bo'i IQi Cau
chuven da nem ban long

Th~ Ctf vua Va
due thu~t
nhip
dieu

Tir k~t qua khao sat cling giup duoc lanh dao nha tnrong va cac ben lien quan hi~u
r5 nhu c<1u,sa thich hoc cac noi dung khac nhau lien quan d~n giao due th~ chftt. Tir do se
co nhfmg diSu chinh cho ngay cang phu hQ'Phon voi nhu c<1ucua s6 dong sinh vien.

Phan tich ket qua khao sat: Tir k~t qua khao sat da s6 cac tieu chi dap irng duoc nhu
c<1ucua nguoi hQCva duoc danh gia hai long.

m. KET LU~ vA.KIEN NGHJ
1. K~t lu~n:
- Qua k~t qua khao sat tai cac Tieu chi/Can hoi khao sat rmrc do hai long cua ngiroi

hoc vS hoat dong dao tao cua giang vien (Danh cho hQc ph<1nGDQP&GDTC) nh~n thfty
d~i da s6 sinh vien hai long v6i cac ho~t dong lien quan d~n cong mc dao ~o hQc ph<1n
GDQP&GDTC.

2. Ki~n nghi:
- f)~ nang cao chftt IUQ'llgdao t~o dS nghi cac bO ph~n lien quan xem xet, cM ti~n

nhfmg noi dung cua cac tieu chi danh gia khao sat nh~n duQ'cnhiSu y ki~n d6ng y 1 ph<1n,
khong d6ng y ho~c hoan toan khong d6ng y va nhu c<1uhQc da d~ng cac mon giao d\lc th~
chftt d~ dS xuftt Hinhd~o nha truOng xem xet, quy~t dinh trong thai gian t6i.

Nlfi nh(in:
- T~p th~ Hinh d~o (d~ hie);
- Ole PhOng/Trung ti!m!Khoal
Vi~nlB9mon lien quan(d~ tlh);
- Luu: VT, PQLCL.

KT.TRUONG PHONG
PHD TRUONG PHONG

Nguy@nAnh Tu§n



TRVONG DAl HOC GlAO THONG
VAN TAl THANH PHO HO CHi MINH
PHONG QUAN LY CHAT LUQNG

S6: 0.5.. 1BC-QLCL

CQNG HOA xA HQI CHU NGHiA VI.¢T NAM
DQc IfP - TV do - H,nh phuc

TP. Ha Chi Minh, ngay 29 thang 04 nam 2022

BAocAo
K~t qua khao sat y ki~n phan h6i ciia sinh vien v~ hoat dQng giang day (ly thuyet)

cua giang vien (HQc ky I - Nam hQC2021- 2022)

Can cir Quyet dinh s6 853A1QD-DHGTVT ngay 10/12/2021 cua Truong Dai
hoc Giao thong van tai TP. H6 Chi Minh, vS viec ban hanh "Quy dinh l§.yy kien phan
h6i cac ben lien quan";

Can cir KS hoach s6 5411KH-DHGTVT ngay 28/09/2021 cua Truong Dai hoc
Giao thong v~n tai TP. H6 Chi Minh, vS viec ban hanh "KS hoach trien khai hoat dong
khao sat cac ben lien quan tai Truong Dai hoc Giao thong v~n tai Thanh pho H6 Chi
Minh nam hoc 2021 - 2022";

Can cir Quyet dinh s6 722/QD-DHGTVT ngay 02/10/2021 cua Truong Dai hoc
Giao thong van tai TP. H6 Chi Minh, vS viec ban hanh "Quyet dinh thanh l~p t6 khao
sat cac ben lien quan tai Truong Dai hoc Giao thong van tai Thanh ph6 H6 Chi Minh
nam hQc 2021 - 2022;

Phong Quan ly ch§.t IUQ'Ilgbao cao kSt qua khao sat y kiSn phan h6i cua sinh vien
vS hOl;ltd9ng giang dl;ly(ly thuySt) cua giang vien (hQc ky I, nam hQc 2021 - 2022) nhu
sau:

1. D6i tU'Q1lgkhao sat: T§.t ca giang vien giang dl;ly theo thai kh6a bi@u cua
Phong Dao tl;locung c§.ptrong hQc ky I nam hQc 2021 - 2022.

2. Cong cl} khao sat: Theo hinh thuc:

- H9C trifc tuyin: Bi@um§.u Google Form, M§.u PhiSu khao sat y kiSn phan h6i
cua sinh vien vS hOl;ltd9ng giang dl;lycua giang vien (BM-YKSV-03a).

3. ThOi gian thvc hi~n: T-u ngay 15/10/2021 dSn ngay 28/1 0/2021.

4. NQi dung khao sat:

PhiSu khao sat y kiSn phan h6i cua sinh vien vS hOl;ltd9ng giang dl;lycua giang
vien bao g6m 24 diu hoi d6ng, 01 cau hoi rna tren 03 n9i dung co ban sau:

- Tieu chi 1: HOl;ltd9ng giang dl;lycua giang vien, g6m cac cau hoi ill 1 - 11.
- Tieu chi 2: HOl;ltd9ng ki@mtra, danh gia kSt qua hQc t~p; g6m cac cau hoi ill 12 -

19.
- Tieu chi 3: Tac phong su phl;lm;g6m cac cau hoi t-u20 - 24.
- Cau hoi rna d@sinh vien tv viSt y kiSn cua rieng minh.

M6i cau hoi c6 05 muc daub gia , duQ'cky hi~u la cac s6 tuang ling ill 1 dSn 4:
Muc 1 - Hoan toan kh6ng dang y,.Muc 2 - Kh6ng dang y; Muc 3 - Phan van;

Muc 4 - Dang y; Muc 5 - Hoan toan dang y
5. Quy trinh thvc hi~n:
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a) Phdn loqi phieu:
- Cac phieu sau khi thu thap diI duoc phan loai d~ co diroc cac phieu co gia tri

thong ke.

- Cac phieu khong co gia tri thong ke la: Cac phieu phan h6i khong het cac chi
s6 cua cac tieu chi, phieu trang, phieu viet them cac y kien khong co tinh ch~t xay dung.

b) Xii'lf sa /ifU:

Can cir VaGs6 phieu co gia tri thong ke, su dung phan mem xu ly dfr lieu thu th~p
diroc, Tai m6i cau hoi se thong ke s6 hrong phieu tra loi thee cac mire, ill do tinh ra
t6ng s6 phieu tra loi thee cac rmrc (bang 1).

Bang 1: Vi du thong ke thee s6 hrong phieu tra loi cua giang vien A

STT Tieu TAng sa phi~u va % nrong ung TAng Ty
chi- cQng l~
Chi Muc Ty Muc Ty Muc Ty Muc Ty Muc Ty %,

1 l~ 2 l~ 3 l~ l~ l~so 4 5
danh (%) (%) (%) (%) (%)
gia

Tieu chi 1:

1 - ... 100
11

Tieu chi 2:

12 - ... 100
19

Tieu chi 3:

20 - ... 100
24

TAng cQng 100

K~t luan: Giang vien A duQ'cdanh gia nhu sau:

Mire 1- Mire Hoan (Dan khong d6ng y ehiJm ....%
d6ng y ehiJm ....% Mire 3 - Mire phan van ehiJm %
ehiJm ....% Mire 5 - Mire Hoan (Dand6ng y ehiJm %

c) Phan tich k~t qua thang ke:
Sau thai gian tri~n khai khao sat, t6ng s6 giang vien duQ'c sinh vien tham gia

khao sat trong hQc ky II nam hQC2021 - 2022 la 104 giang vien tflJC ti~p giang d;;ty
thuQc cac KhoaNi~n1BQ mon trong toan truang, diI thu th~p duQ'c 5.112 y ki~n sinh
vien phan h6i (co gia tri th6ng ke).

Muc dQdanh gia tren 03 tieu chi trong ph;;tmvi 9 don vi duQ'c t6ng hqp, so sanh
gifra cac dan vi va th~ hi~n trong bang 2 va bi~u d6 1,2:

Mire 2 - Mire khong
Mire 4 - Mire d6ng y
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Bang 2: K~t qua khao sat l~y y ki~n phan h6i cua sinh vien vS hoat dong giang day (ly thuyet) cua giang vien theo rung
don vi tai Truong trong hoc ky I, nam hoc 2021 - 2022

sA A Muc4-d6ngyTong Mucl- Muc2 - Muc3- Muc5-Hoim
CBGV sA Hoim toan khongd6ng Hoan toan toan d6ngy

Don vi dtrQ'c tham phi~u khongd6ngy y Phfm van
TT khao sat gia khao

khao sat sA Ty sA Ty sA Ty sA Tyl~
sA Ty

sat (phieu) l~ l~ l~ h·~ l~
phi~u phi~u phieu phi~u (%) p leu

(nguoi) (%) (%) (%) (%)

1 Khoa Caban 17 943 467 2,1 54 0,2 264 1,2 4.056 17,9 17.795 78,6

2 KhoaCNTT 13 549 122 0,9 18 0,1 260 2 3.349 25,4 9.427 71,5

3 Khoa Di~n- 15 622 151 1 150· 1 310 2,1 4.296 28,8 10.021 67,1
DTVT

4 Khoa Kinh tS 22 1.004 156 0,6 106 0,4 344 1,4 7.098 29,5 16.402 68,1
v~n tai

5 Khoa Ly luan 08 344 129 1,6 6 0,07 92 1,1 2.432 29,5 5.597 67,8
chinh tri

6 Vien Co' khi 15 959 151 0,06 32 0,01 364 1,6 6.416 27,9 16.053 69,7

7 Vi~n Hang Hai 06 258 86 1,4 104 1,7 145 2,3 l.489 24,1 4.368 70,5

8 Vi~n Ngon ngir 09 213 69 1,3 23 0,4 74 1,4 l.041 24,4 3.704 72,5
&KHXH

9 Vi~n xs, dung 26 l.044 403 1,6 175 0,7 377 1,5 6.287 25,1 17.813 71,1

TONGCQNG 136 5.936 1.734 1,22 668 0,47 2.085 1,5 36.464 25,61 101.179 71
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Bieu db 1: Ty l~ danh gia cua sinh vien v~ hoat d(}nggiang day (ly thuyet) cua giang vien thea nrng don vi tai Truong
hoc ky I, nam hoc 2021 - 2022
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BiSu d6 2: Ty l~ danh gia cua sinh vien vS hoat dQnggiang day (ly thuyet) cua giang vien
toan tnrong hoc ky I, nam hoc 2021 - 2022

Tir cac s6 lieu thong ke cho thay h&uh6t sinh vien danh gia vS heat dong giang day
(ly thuyet) cua giang vien 0 mire 4 "rmrc d6ng y" va rmrc 5 "Roan toan d6ng y" voi ty l~
25,61% va 71%. Ty l~ giang vien cua cac dan vi duoc danh gia 0 hai mire nay nrong d6i
d6ng dSu, d~c biet Khoa Kinh tS v~n tai va Vien Co khi, ty l~ giang vien 0 rmrc d6ng y tro
len dat cao han 97,6% trong khi thfip nhfit la Vien Rang hai dat 94,6%. Tuy nhien, cac
dan vi Khoa/Vien dao tao cling can ti6p tuc cM ti6n nQi dung, phuang phap giang d~y va
tac phong su ph~m dS khong ngirng nang cao chfit lugng giang d~y.

Ty l~ sinh vien danh gia vS ho~t dQng giang d~y (ly thuy6t) cua giang vien 0 milc
"phan van" chi chi6m 1,5%, va 0 milc "khong d6ng y va hoan toan khong d6ng y". Cac
dan vi can co k6 ho~ch C\lthS khAcph\lc kip thai

6. K~t lu~n:
K6t qua th6ng ke se dugc Phang Quan ly chfit lugng in trong "Bao cao k~t qua khao

sat lay f; ki~n phan h6i cua sinh vien vJ hoc;zta6ng giang dC;Zy(If; thuy~t) cua giang vien
(H9C kj; 1- Nam h9C 2021 - 2022)" thea tUng giang vien, mon hQc, nam hQc; va dugc gui
dSn cho lanh d~o cac dan vi lien quan.

Noi nh~n:
- Ban Giamhi~u (d€ b/e);
- Oie KhoaNi~nlBQ mon (d€ t/h);
- T6 TT&TT (Website);
- LUll: VT, PQLCL.
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TRUONG DAl HOC GlAO THONG
VAN TAl THANH PHO HO CHI MINH
PHONG QuAN LY CHAT LU<}NG

S6: .Or:; 1BC-QLCL

CQNG HoA xA HQI cmr NGHiA VI~T NAM
DQc IfP - TV do - H,nh phuc

TP. H6 Chi Minh, ngay 31 thang 05 ndm 2022

BAocAo
K~t qua khao sat y ki~n ph an h6i cua sinh vien v~ hoat dQng giang day Oy thuyet)

cua ghing vien (HQc ky II - Nam hQC2021- 2022)

Can cir Quyet dinh s6 853A1QD-DHGTVT ngay 10/12/2021 cua Truong Dai
hoc Giao thong van tai TP. H6 Chi Minh, vS viec ban hanh "Quy dinh I~y y kien phan
h6i cac ben lien quan";

Can cir K~ hoach s6 5411KH-DHGTVT ngay 28/09/2021 cua Truong Dai hoc
Giao thong van tai TP. H6 Chi Minh, vS viec ban hanh "K~ hoach trien khai hoat d9ng
khao sat cac ben lien quan tai Truong Dai hoc Giao thong van tai Thanh ph6 H6 Chi
Minh nam hQC2021 - 2022";

Can cir Quyet dinh s6 722/QD-DHGTVT ngay 02110/2021 cua Truong Dai hoc
Giao thong v~n tai TP. H6 Chi Minh, vS viec ban hanh "Quyet dinh thanh I~p t6 khao
sat cac ben lien quan tai Truong Dai hoc Giao thong van tai Thanh ph6 H6 Chi Minh
nam hQc 2021 - 2022;

Ph6ng Quan Iy ch~t IUQllgbao cao k~t qua khao sat y ki~n phan h6i cua sinh vien
vS ho~t d9ng giang d~y (ly thuy~t) cua giang vien (hQc ky II, nam hQc 2021 - 2022)
nhu sau:

1. Dai tU'Q'ng khao sat: T~t ca giang vien giang d~y thea thai kh6a bi~u cua
Ph6ng Dao t~o cung c~p trong hQc ky II nam hQc 2021 - 2022.

2. Cong cy. khao sat: Theo hinh thuc:

-H9C tr1!c tuyJn: Bi~u m~u Google Form, M~u Phi~u khao sat y ki~n phan h6i
cua sinh vien vS ho~t d9ng giang d~y cua giang vien (BM-YKSV-03a).

I
3. ThOi gian th\fc hi~n: Tu ngay 26 thang 04 d~n ngay 14 thang 05/2022.

4. NQi dung khao sat:

Phi~u khao sat y ki~n phan h6i cua sinh vien vS ho~t d9ng giang d~y cua giang
vien bao g6m 24 cau hoi d6ng, 01 cau hoi rna tren 03 n9i dung cO'ban sau:

- Tieu chi 1: Ho~t d9ng giang d~y cua giang vien, g6m cac cau hoi ill 1 - 11.
- Tieu chi 2: Ho~t d9ng ki~m tra, danh gia k~t qua hQc t~p; g6m cac cau hoi ill 12

-19.
- Tieu chi 3: Tac phong su ph~m; g6m cac cau hoi ill20 - 24.
- Cau hoi rna d~ sinh vien tv vi~t y ki~n cua rieng minh.

M6i cau hoi c6 05 muc danh gia, duQ'cky hi~u la cac s6 tuang irng ill 1 d~n 4:
Muc 1 - Haem toem khong d6ng y,' Muc 2 - Khong d6ng y,' Muc 3 - Phan van,'

Muc 4 - D6ng y; Muc 5 - Haem toem d6ng y
5. Quy trinh th\fc hi~n:
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a) Phdn loa!phi~u:
- Cac phieu sau khi thu thap dii duoc phan loai d~ co duoc cac phieu co gia tri

thong ke.

- Cac phieu khong co gia tri thong ke la: Cac phieu phan h6i khong h~t cac chi
s6 cua cac tieu chi, phieu trang, phieu vi~t them cac y kien khong co tinh chat xay dung.

b)Xii-Ij sa lifU:

Can cir vao s6 phieu co gia tri thong ke, sir dung phan mem xu ly dfi lieu thu thap
duoc, Tai m6i cau hoi se thong ke s6 hrong phieu tra loi thea cac mire, tir do tinh ra
tong s6 phieu tra loi thea cac rmrc (bang 1).

Bang 1: Vi du thong ke thea s6 hrong phieu tra Ioi cua giang vien A

STT Tieu TAng sa phi~u va % tU'O'ngu-ng Tang T5'
" l~chi- cQng

Chi Mu-c T5' Mu-c T5' Mu-c T5' Mu-c T5' Mu-c T5' 0/0

sa 1 l~ 2 l~ 3 l~ 4 l~ 5 l~
danh (%) (%) (%) (%) (%)
gia

Tieu chi 1:

1 - '" 100
11

Tieu chi 2:

12 - .., 100
19

Tieu chi 3:

20 - .., 100
24

TA " 100ong cQng

K~t luan: Giang vien A dUQ'cdanh gia nhu sau:

Mue 1- Mue Haem toan khong d6ng y ehiim ....%
d6ng y ehiim ....% Mue 3 - Mite phlin win ehiim %
ehiim ....% Mue 5 - Mue Haemtoim d6ng y ehiim %

c) Phan tich k~tqua thang ke:
Sau thai gian tri~n khai khao sat, t6ng s6 giang vien duQ'c sinh vien tham gia

khao sat trong hQc ky II nam hQc 2021 - 2022 la 104 giang vien tflJC ti~p giang d;;ty
thu9C cac KhoaNi~n1139 mon trong toan truang, dii thu th~p dUQ'c5.112 Y ki~n sinh
vien phan h6i (co gia tIi th6ng ke).

Mue 2 - Mue kh6ng
Mue 4 - Mue d6ng y
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II Phan van

• Hoan toan d6ng y
lIf)ongy

• Hoan toan khong dOng y. Khong dOngy

2% 1%1.%

Bieu d6 2: Ty l~ danh gia cua sinh vien v~ hoat dong giang day (ly thuyet) cua giang vien
toan tnrong h9Cky II, nam h9C2021 - 2022

Tir cac s6 lieu thong ke cho thay hAuh~t sinh vien danh gia v~ hoat dong giang day
(Iy thuyet) cua giang vien 6 mire 4 "rmrc d6ng y" va rmrc 5 "Hoan toan d6ng y" voi ty l~
25,61% va 71%. Ty l~ giang vien cua cac don vi duoc danh gia 6 hai rmrc nay nrong d6i
d6ng d~u, d~c biet Khoa Kinh t~ van tai va Vien Hang hai, ty l~ giang vien 6 mire d6ng y
tro len d~t cao hon 94,8% trong khi th~p nh~t d~t 91,%. Tuy nhien, cac don vi KhoaNi~n
dao t~o cilng cAnti~p wc cai ti~n n(>idung, phuong phap giang d~y va tac phong su ph~m
d~ khong ngirng nang cao ch~t luqng giang d~y.

Ty l~ sinh vien danh gia v~ ho~t d(>nggiang d~y (ly thuy~t) cua giang vien 6 muc
"phan van" chi chi~m 1,45% va 6 muc "khong d6ng y va hoan toan khong d6ng y" chi~m
2,5%. Cac don vi cAnc6 k~ ho~ch C\lth~ kh~c ph\lc kip thai

6. K~t lu~n:
K~t qua th6ng ke se duqc Phang Quan ly ch~t luqng in trong "Bao cao kh qua khao

sat lay f; ki~n phan h6i cua sinh vien v~ hoc;ztd(mg giang dC;Zy(If; thuy~t) cua giang vien
(H9C kY II - Nam h9C 2021 - 2022)" thea tUng giang vien, mon h9C, nam h9C; va duqc
gt'rid~n cho Hinhd~o cac don vi lien quan.

Noi nh{in:
- T~p th~ 11inhdl;lO(d~ hie);
- Cae PhOngiTrung tamlKhoai
Vi~nlB9 mon lien quan(d~ tlh);
- Luu: VT, PQLCL.

KT.TRUONG PHONG
PHOTRUONGPHONG

Nguy~n Anb TuAn



TRUONG DAl HOC GlAO THONG VAN TAl
THANH PHO HO CHi MINH

PHONG QuAN LV CHAT LUQNG

S6:orl BC-QLCL

C()NG HoA XAH()I CHU NGHiA VI~T NAM
DQc l~p - Tl}'do - H~nh phuc

TP.H6 ChiMinh, ngay 31 thang 05 ndm 2022

BA.OCA.O
K~t qua khao sat mire dQhili long cua ngU'Oihoc

v~ hoat dQng giang day ciia giang vien
(Danh cho hpcphin Thi nghirm - Thirchanh)

Can err K~ hoach s6 5411KH-DHGTVT ngay 28/09/2021 cua Truong Dai h9C
Giao thong V~n tai TP. H6 Chi Minh, vS viec ban hanh "K~ hoach tri~n khai hoat dong
khao sat cac ben lien quan tai Truong Dai h9C Giao thong v~n tai Thanh ph6 H6 Chi
Minh nam h9C 2021 - 2022";

Can cir Quyet dinh s6 722/QD-DHGTVT ngay 02110/2021 cua Truong Dai h9C
Giao thong van tai Thanh ph6 H6 Chi Minh, vS viec ban hanh "Quyet dinh thanh l~p t6
khao sat cac ben lien quan tai Truong Dai h9C Giao thong v~n tai Thanh ph6 H6 Chi
Minh nam h9C 2021 - 2022;

Phong Quan ly chAt hrong bao cao k~t qua khao sat mire d<)hai long cua nguoi
h9CvS hoat d<)ngdao tao cua giang vien (Danh cho h9C ph~n Thi nghi~m - Th\fc hanh)
nhu sau:

I. TONG QUAN vi: KHAo SAT
1.M\lc dich khao sat:

- Khao sat muc d<)hi~u bi~t va S\f hai long cila nguai h9C vS ho~t d<)ngdao t~o
cila giang vien (Danh cho h9C ph~n Thi nghi~m - Th\fc hanh) nhu: Ho~t d<)nggiang
d~y cila giang vien; ho~t d<)ngki~m tra, danh gia k~t qua h9C t~p; tac phong su ph~m;
vS cac n<)idung, y ki~n khac.

- K~t qua khao sat nguai h9C vS ho~t d<)ngdao t~o cila giang vien (Danh cho h9C
ph~n Thi nghi~m - Th\fc hanh) la m<)t trong cae can cu d~ TruOng, B<)mon nghien
cuu, diSu chinh, c6 k~ ho~ch cai ti~n, nang cao chAt lUQ'Ilgcong tac dao t~o va ph\lc V\l
dao t~o nhAm dap (mg nhu c~u cila nguai h9C va cac ben lien quan.

- Bao cao khao sat muc d<)hai long cila nguai h9C vS ho~t d<)ngdao t~o cila giang
vien (Danh cho h9C ph~n Thi nghi~m - Thvc hanh) d6ng thai d~ ph\lC V\l cho cong tac
quan ly, diSu hanh cila liinh d~o Nha truOng va ph\lC V\l cho cong tac bao dam chAt
lugng cila TruOng.

2. Yeu cAu:

- Nguai dugc lAy y ki~n danh gia c~n khach quan, trung th\fc, cong bAng trong
vi~c cung cApthong tin vS cac n<)idung trong phi~u khao sat.

- TruOng cac don vi va ca nhan c6 lien quan cila don vi c~n nghiem mc th\fChi~n
dung quy trinh, phuong phap lAy y ki~n danh gia nguai h9C; c6 tinh th~n c~u thi v6i
thong tin phan h6i ttl cae ben lien quan.
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- Viec hru giir cac minh clnrng va tai lieu thuoc h6 sa hru trir nhir: Quyet dinh ban
hanh m~u phieu, huong d~n thuc hien khao sat mire dQhai long cua ngiroi hoc vS hoat
dong dao tao cua giang vien (Danh cho hoc phfin Thi nghiem - Tlnrc hanh) cua tnrong,
bao cao phan tich dfr lieu, ... thea quy dinh,

3. DAi tU'Q'ngkhao sat
- Nguoi hoc vS hoc phan Thi nghiem - Thirc hanh dff tham gia khao sat.

4. ThOi gian khao sat:

- Thai gian khao sat: Til ngay 26 thang 04 dSn ngay 14 thang OS/2022.

5. Phuong thirc tlnrc hi~n khao sat:
- Khao sat online bang phan mem PMT - EMS, nguoi hoc vao trang sv.ut.edu.vn

thuc hien khao sat (bieu m~u google form! BM- YKSV -QLCL-03b);

- Dfr lieu duoc thu thap va xu ly qua phan mem SPSS, Excel. .... ;

- ViSt bao cao va xu ly s6li~u.

II. NOI DUNG KET QuA KHAo sAT
1. Th\fc tr~ng sAphi~u da khao sat:
- Tham gia khao sat co: 1.878 nguai hQc vS hQc phfin Thi nghi~m - Th\l'c hanh

thuQccac nganh dao ~o cua Truang.
2. K~t qua khao sat va phan tich k~t qua khao sat
Milc dQdanh gia cua phiSu khao sat nhu sau:

Mire 1: Hoem toem khong il6ng Y:
Mire 3:EJ6ngy 1phdn

Mire 2: Khongil6ngy
Mire 4: EJ6ngy

Mire 5: Hoem toem il6nKy
2.1. Tieu chilCau hoi 1: Trong buBi hQc dAu tien, GV cung c§p/giOi thi~u dAy

dil thong tin v~ tai li~u hU'(Yngdin th\fc hanh, thi nghi~m cho sinh vien (sV)
Theo kSt qua khao sat, ta co th~ th~y duQ'cs6 luqng NH co y kiSn hoan toan khong

d6ng y va khong d6ng y v6i nQi dung Trong bU6i hQc dfiu tien, GV cung c~p/gi6i thi~u
dfiy du thong tin vS tai li~u hu6ng d~n th\l'c hanh, thi nghi~m cho sinh vien (SV) la 47
NH (2,5%), 17 NH (0,91%). Ben c~nh do s6 nguai co y kiSn phan van, d6ng y va hoan
toan d6ng y lfin luqt la 68 NH (3,62%),602 NH (32,1%) va 1144 NH (60,92%).

- KSt qua khao sat th~ hi~n dum bi~u d6

1: Trang buoi hQcdau tit!n,
thii}u day diJthon~

hanh, thi nghii}m
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2.2. Tieu chi/Cau hoi 2: NQi dung thl}'c hanh bam sat tal li~u huong d§n
Theo kSt qua khao sat, ta c6 thS thfty diroc s6 IUQ11gNH c6 y kien hoan toan kh6ng

dong y va kh6ng d6ng y voi nQi dung NQi dung thirc hanh bam sat tai lieu huang d~n
la 47 NH (2,5%), 13 NH (0,69%). Ben canh d6 s6 ngiroi c6 y kiSn phan van, d6ng y va
hoan toan d6ng y l~n hrot la 67 NH (3,57%), 615 NH (32,7%) va 1136 NH (60,49%).

- KSt qua khao sat thS hien dum biSu d6

chi 2: NQidung thvc hanh barn sat 'tit;i
hLrang din

2.3. Tieu chi/Cau hoi 3: Giang vien hmrng d§n d~ hi~u
Theo k~t qua khao sat, ta c6 thS thfty duoc s6 IUQ11gNH c6 y kien hoan toan kh6ng

d6ng y va kh6ng d6ng y voi nQi dung Giang vien huang d~n dS hieu la 48 NH
(2,56%), 13 NH (0,69%). Ben canh d6 s6 ngiroi c6 y kien phan van, d6ng y va hoan
toan d6ng y l~n lugt la 75 NH (3,99%), 608 NH (32,4%) va 1134 NH (60,38%).

- KSt qua khao sat thS hi~n dum biSu d6.

, Tieu chl3: Giang vien hU'ang din d~ hi~u

2.4. Tieu chi/Cau hoi 4: Giang vien hu6'ng d§n v~ an toan lao dQng trong qua
trinh thuc hanh

Th~o kSt qua khao sat, ta c6 thS thfty dugc s6 lUQ11gNH c6 y kiSn hoan toan kh6ng
d6ng y va kh6ng d6ng y v6i nQi dung Giang vien huang d~n v~ an toan lao dQng trong
qua trinh th\IC hanh la 50 NH (2,66%), 13 NH (0,69%). Ben c~nh d6 s6 nguai c6 y
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kien phan van, dong y va hoan toan dong y IAn IUQ'tla 72 NH (3,83%), 602 NH
(32,1%) va 1141NH (60,76%).

- KSt qua khao sat th~ hien dum bieu d6

2.5. Tieu chi/Cdu hoi 5: Giang vien chi din each xii' If tinh huAng trong thuc
ti~n lien quan d~n nQi dung tlnrc hanh

Theo kSt qua khao sat, ta co th~ thay diroc s6 hrong NH co y kien hoan toan kh6ng
d6ng y va kh6ng d6ng y voi nQi dung Giang vien chi dfin each xu ly tinh huong trong
thirc ti~n lien quan dSn nQi dung thirc hanh la 47 NH (2,5), 14 NH (0,75%). Ben canh
do s6 ngiroi co y kien phan van, d6ng y va hoan toan d6ng y IAn IUQ'tla 71 NH
(3,78%),596 NH (31,7%) va 1150NH (61,24%).

- KSt qua khao sat th~ hien dum bi~u d6

Tieu chi 5: Giang vien chi d~n each xU­
Iy t'inh huang trong thvc ti@nlien
quan den nQi dung thvc hanh

Hoan toan dong 'it

DOngy

2.6. Tieu chilCau hoi 6: Giang vien thlJ'Chi~n cac thao tac miu chinh xac
Theo kSt qua khao sat, ta co th~ th&yduQ'cs6luqng NH co y kiSn hoan toan kh6ng

d6ng y va kh6ng d6ng y v6i nQi dung Giang vien th\Ic hi~n cac thao tac mfiu chinh xac
Ia 46 NH (2,45%), 11 NH (0,59%). Ben qmh do s6 nguai co y kiSn phan van, d6ng y
va hoan toan d6ng y IAn IUQ'tla 72 NH (3,83%), 597 NH (31,8%) va 1152 NH
(61,34%).

- KSt qua khao sat th~ hi~n duo; bi~u d6

Phanvan _

Khongdong v *
;

Hoan toan khong d(')ngV •

o 200 400 600 800 1000 1200
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Tieu ~.hi 6: Giang vien 'th....c hi~n cac 'thao
x ·h' hI'·mau p ·In .xac

2.7. Tieu chi/Can hoi 7: TrU'(Yckhi ki~m tra/danh ghi mfm hoc, GV huong d§n
SV dAy du v~ nQi dung on t~p va each tlnrc tv on t~p

Theo k~t qua khao sat, ta co thS thay duoc s6 hrong NH co y kien hoan toan khong
d6ng y va khong d6ng y voi nQi dung Tnroc khi kiem tra/danh gia mon hoc, GV huang
d~n SV dfty du v~ noi dung on t~p va each thirc nr on t~p la 43 NH (2,29%), 15 NH
(0,8%). Ben canh do s6 nguoi co y kien phan van, d6ng y va hoan toan d6ng y Iftnhrot
Ia 77 NH (4,1%),593 NH (31,6%) va 1150 NH (61,24%).

- K~t qua khao sat thS hien duoi bieu d6

I
ITieu chi 7: Tn.rac khi kiem tra/danh gia rnon

hQc, GVhlt'ang d~nSVday du ve nqi dung an
tip va cach 'th.rc 'til' on 'tip

Ho':mtoan khong Khongd"<'lngy
d"(')ngy

Phan van £)ongy Ho~tnto~md(jng
y
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1200
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600

400
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2.8. Tieu chi/Cau hoi 8: Hinh thu-c va nQi dung ki~m tra, danh gia mon hQc sat
v6i d~ cU'on~ chi ti~t va dam bao ~hu~n d§u r~ ,

Theo ket qua khao sat, ta co the thay duQ'c so luQ'IlgNH co y kien hoan toan khong
d6ng y va khong d6ng y v6i nQi dung Tru6c khi kiSm tra/danh gia mon hQc, GV huang
d~n SV dfty dil v~ nQi dung on t~p va cach thuc tl;r on t~p la 44 NH (2,34%), 10 NH
(0,53%). Ben qmh do s6 nguai co y ki~n phan van, d6ng y va hoan toan d6ng y Iftn
luQ'tla 76 NH (4,05%), 601 NH (32%) va 1147 NH (61,08%).

- K~t qua khao sat thS hi~n dum biSu d6
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-- '""'~-~'ITieu chi 8: Hinh thu-c va.nQi dung kiem tra ..
danh g,iamon h9C sat vai de cU"O"ng chi tH!t va '

dam bao chuiln dau ra
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2.9. Tieu chilCau hoi 9: SV dU'Q'cpha bi~n dAy dii cac quy dinh v~ ki~m tra,
danh gia KQHT

Theo kSt qua khao sat, ta c6 thS th~y duoc s6 IUQ'IlgNH c6 y kien hoan toan kh6ng
d6ng y va kh6ng d6ng y voi nOi dung SV duoc ph6 biSn d~y dli cac quy dinh vS kiem
tra, danh gia KQHT la 43 NH (2,29%), 11 NH (0,59%). Ben canh d6 s6 nguoi c6 y
kiSn phan van, d6ng y va hoan toan d6ng y l~n hrot la 73 NH (3,89%), 604 NH
(32,2%) va 1147 NH (61,08%).

- KSt qua khao sat thS hien dum biSu d6

2.10. Tieu chilCau hoi 10: Cac phU'O'ngphap ki~m tra, danh gia KQHT da
d~;mg,dam bao dQgia tri, dQtin c~y va S\I' cong bing

Theo kSt qua khao sat, ta c6 thS th~y duQ'cs61uQ'IlgNH c6 y kiSn hoan toan kh6ng
d6ng y va kh6ng d6ng y v6i nOi dung Cac phuang phap kiSm tra, danh gia KQHT da
d~mg,dam bao dO gia trt, dO tin c~y va S\I c6ng b~ng Ia 45 NH (2,4%), 9 NH (0,48%).
Ben qmh d6 s6 nguai c6 y kiSn phan van, d6ng y va hoan toan d6ng y l~n luqt la 67
NH (3,57%), 611 NH (32,52%) va 1146 NH (61,02%).

- KSt qua khao sat thS hi~n dum biSu d6
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2.11. Tieu chi/Cau hoi 11: Cac ky thi ki~m tra, danh gia dam bao tinh nghiem
nic, khach quan

Theo k~t qua khao sat, ta co thS thay duoc s6 hrong NH co y kien hoan toan khong
d6ng y va khong d6ng y voi nQi dung Cac ky thi kiem tra, danh gia dam bao tinh
nghiem tuc, khach quan la 44 NH (2,34%),14 NH (0,75%). Ben canh do s6 ngiroi co y
ki~n phan van, d6ng y va hoan toan d6ng y l~n hrot 1a 79 NH (4,21%), 598 NH
(31,84%) va 1143NH (60,86%).

- K~t qua khao sat thS hien dum bieu d6

Tieu eh111: Cae ky thi ki~m tra, danh gia dam
baa tlnh nghiem tue, khach quan
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2.12. Tieu chi/Cau hoi 12: K~t qua ki~m tra, danh gia dU'Q'cthong bao cong
khai cho SV

Theo k~t qua khao sat, ta co thS th~y duQ'cs6 1uQ'IlgNH co y ki~n hoan toan khong
d6ng y va khong d6ng y v6i nQi dung K~t qua kiSm tra, danh gia duQ'c thong bao cong
khai cho SV 1a44 NH (2,34%), 13 NH (0,69%). Ben ql.nh do s6 ngum co y ki~n phan
van, d6ng y va hoan toan d6ng y l~n 1uQ't1a69 NH (3,67%),609 NH (32,43%) va 1143
NH (60,86%).

- K~t qua khao sat thS hi~n dum biSu d6



8

2: Ket qua kie
hang bao ---~

2.13. Tieu chi/Cau hoi 13: K~t qua ki~m tra, danh gia dU'Q'cthong bao chinh
xac, kip thiri d~ SV cai ti~n vi~c hoc

Theo ket qua khao sat, ta c6 thS thay duoc s6 hrong NH c6 y kien hoan toan khong
d6ng y va khong d6ng y voi noi dung K~t qua kiem tra, danh gia duoc thong bao chinh
xac, kip thai dS SV cai tien viec h9C la 44 NH (2,34%), 14 NH (0,75%). Ben canh d6
s6 ngiroi c6 y ki~n phan van, d6ng y va hoan toan d6ng y Ifm hrot la 76 NH (4,05%),
604 NH (32,16%) va 1140 NH (60,7%).

- K~t qua khao sat thS hien dum bieu d6

Tieu chi 13: Ket qua ki~m tra, danh gia dU"Q"c.
thong baD chinh xac, kip thai d~ SVcai tien vifi!c

hQc
1200
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600

400 -

200

o
Hoim toim khong Khong d(')ng y

d(')ngy
Dongy Hoi:mtoi:m d(')ng

y
Phiiin van

2.14. Tieu chi/Cau hoi 14: Vi~c khi~u n~i v~ KQHT cua SV dU'Q'cGV xli' ly,
giai quy~t kip thOi, thoa dang

Theo k~t qua khao sat, ta c6 thS th~y duQ'cs61ugng NH c6 y ki~n hoan toan khong
d6ng y va khong d6ng y v6i nQi dung Vi~c khi~u n~i v~ KQHT cua SV duQ'c GV xu
ly, giai quy~t kip thai, thoa dang la 47 NH (2,5%), 9 NH (0,48%). Ben qnh d6 s6
nguai c6 y ki~n phan van, d6ng y va hoan toan d6ng y IAnlugt la 73 NH (3,89%),615
NH (32,75%) va 1134 NH (60,38%).

- K~t qua khao sat thS hi~n dum biSu d6
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Tieu chi 14: Vi~c khieu nii'i ve KQHTcua SVdU'Q'c
GV xli' IYIgiai q:uyet kip thail thoa dang

Ho~m'te~md<>ngy

1200

D(')ngy

L-.... c~c • • .__l

~
!

1
I..

2.15. Tieu chi/Cau hoi 15: GV ra vao lop hoc dung giir quy dinh, dam bao k~
hoach glang day

Theo k~tqua khao sat, ta co th~ thay duoc s6 hrong NH co y kien hoan toan kh6ng
d6ng y va kh6ng d6ng y voi nQidung GV ra vao lap hoc dung gio quy dinh, dam bao
k~ hoach giang day la 43 NH (2,29%), 13 NH (0,69%). Ben canh do s6 nguoi co y
kien phan van, d6ng y va hoan toan d6ng y l~n hrot la 66 NH (3,51%), 576 NH
(30,67%) va 1180NH (62,83%).

- K~tqua khao sat th~hien dum bieu d6

Phan van

Khdng d<>ngy

Hoi'm 'te~mkhdng d(')ngy

o 200 400 600 800 1000

-----------~---.---.------.~---------.!

2.16. Tieu chi/Cau hoi 16: Trang phy.c khi len lOp cua GV chinh t~va Itch Sl}'

Theo k~tqua khao sat, ta co th~ th~y duQ'cs6 lUQ'IlgNH co y ki~n hoan toan kh6ng
d6ng y va kh6ng d6ng y v6i nQidung Trang ph\lc khi len lap cua GV chinh t~ va lich
Sl,l' la 45 NH (2,4%), 12NH (0,64%). Ben c~nh do s6 nguai co y ki~n phan van, d6ng y
va hoan toan d6ng y l~n lUQ'tla 63 NH (3,36%), 573 NH (30,51%) va 1185 NH
(63,1%).

- K~tqua khao sat th~hi~ndum bi~ud6

Tieu chi 15: GV ra vito lap hQc.dung gU,.quy
dinhl dam bao ke hOfilCh giang d~y
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i 16: Trang ph\lc khlle
Vchinh teva

2.17. Tieu chi/Cau hoi 17: GV co thai dQ rrng xu, giao ti~p dung muc VOl SV
Theo k~t qua khao sat, ta c6 th~ thay duoc s6 luong NH c6 y kien hoan toan khong

d6ng y va khong d6ng y voi nQi dung GV c6 thai dQ irng xu, giao tiep dung mire voi .
SV la 46 NH (2,45%),13 NH (0,69%). Ben canh d6 s6 ngtroi c6 y kien phan van, d6ng
y va hoan toan d6ng y Ifin hrot Ia 64 NH (3,41%), 580 NH (30,88%) va 1175 NH
(62,57%).

- K~t qua khao sat th~ hien dum bieu d6

2.18. Tieu chilCau hoi 18: GV t~n tam, nhi~t tinh chi day cho SV
Theo k~t qua khao sat, ta c6 thS thfty duoc s6 hrong NH c6 y kien hoan toan khong

d6ng y va khong d6ng y voi noi dung GV t~n tam, nhiet tinh chi day cho SV la 47 NH
(2,5%), 12 NH (0,64%). Ben canh d6 s6 ngiroi c6 y kien phan van, d6ng y va hoan
toan d6ng y Iftn lUQ't1a70 NH (3,73%), 576 NH (30,67%) va 1173 NH (62,46%).

- K~t qua khao sat thS hi~n dum biSu d6
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2.19. Tieu chi/Cdu hoi 19: GV co bic phong cua nguirl GV mlu rmrc
Theo k~t qua khao sat, ta co th~ thAyduoc s6 hrong NH co y kien hoan toan khong

d6ng y va khong d6ng y voi nQi dung GV co tac phong cua ngiroi GV m~u rmrc la 45
NH (2,4%), 13 NH (0,69%). Ben canh do s6 nguoi co y kien phan van, d6ng y va hoan
toan dong y l~n hrot la 67 NH (3,57%), 579 NH (30,83%) va 1174 NH (62,51 %).

- K~t qua khao sat th~ hien dum bieu d6.

Tieu chi 19: GV co tilc phong cua
ngU'b'i GV m~u mvc

2.20. Tieu chl/Cau hoi: Y ki~n khac
Theo k~t qua khao sat, ta co th~ thAy h~u h~t cac y kien t~p trung vao cac nQi

dung:
+ Giang vien chi cho sinh vien each search tai lieu hieu qua; Giang vien day rAt

dS hieu, dS ti~p thu; Giang vien t~n tam, nhiet tinh, sfin sang giai dap nhirng th~c m~c
cua sinh vien, cung cApd~y du thong tin d~ sinh vien co th~ lam bai thu hO';lchd';lt k~t
qua t6t.; Giao vien huang d~n t~n tinh; T~n tam; Th~y co nhfrng chia se rAt thvc t~,
dinh huang ro rang.

+ Giang vien co tac phong m~u mvc, nghiem ruc trong gh\ng d';ly; giang vien d';ly
rAt tuy~t; Giang vien huang d~n ro rang, d~y du cac buac th\fc hanh, huang d~n cach
xu ly cac tinh hu6ng phat sinh trong qua trinh th\fChanh.
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+Ki~n thirc mon hoc c6 lien quan d~n 1 s6 mon hoc khac nhung lai s~p hoc sau
cac mon d6 nen c6 1 s6 bit tien (Thi~tk~ cac y~u t6 hinh hoc dirong 0 to).

+ MQts6 phan anh lien quan d~n hoc phan thuc t~p xirong co khi cua Vien Co
khi.

Phan tich k~t qua khao sat: Tir k~t qua khao sat da s6 cac tieu chi dap irngduoc nhu
c~ucua nguoi hoc va diroc danh gia hai long.

m. KET LU~ vA KIEN NGHl
1. K~t lu~n:
- Qua k~t qua khao sat tai cac Tieu chi/Canhoi khao sat mire dQhai long cua nguoi

hoc v~hoat dQngdao tao cua giang vien (Danh cho hoc ph~n Thi nghiem - Thirc hanh)
nhan thiy dai da s6 sinh vien hai long voi cac hoat dong lien quan dSn cong tac dao ~o
hQcph~n Thi nghi~m - Th\lc hanh. Tuy nhien vftnc6 mQts6 phan anh cua ngum hQcv~
mon hQcc6 lien quan d~n ki~n thuc mon hQckhac nhung l~i xSp lich hQcsau, pharranh
lien quan th\lc t~p t~ixu6ng co khi.

2. Ki~n nghi:
- D~nang cao chit luqng dao t~od~nghi cac Khoa!Vi~n/BQmon lien quan xemxet,

cai ti~nnhUngnQidung cua cac tieu chi danh gia khao sat nh~n duQ'cnhi~u y kiSnphan
van, khong d6ng y ho~c hofmtoan khong d6ng y va vi~c s~p xSp chuang trinh d~yh9C
ngay cang hQ'Ply han d~d~ xu~t lanh d~onha truOngxem xet, quyStdinh trong thm gian
t6i.

Noi nhljn:
- T~p th~ lanh dl;lO(d~ b/e);
- Cae Phong/Trung tamlKhoai
Vi~nlBQmon lien quan(d~ tlh);
- Luu: VT, PQLCL.

KT.TRUONG PHONG
PHO TRUONG PHONG

Nguy~n Anh Tu§n


